Facing
the future:

new realities in social care and support

R'7-28 November 2008
Dunblane Hydro Hotel

BOOKING FORM

Please reserve .......oceeceevveveennn. place(s) at Facing the future on 27 and 28
November 2008. PLEASE NOTE: Day One and Day Two are NOT bookable separately.
No VAT is charged for this event.

|:| Residential - £350 (includes dinner and an overnight stay
on 27 November 2008 in single occupancy ensuite room*)
*for those wishing a bed and breakfast stay on the previous night
(26 November 2008) a supplement of £85 is payable.

|:| Non-residential - £275 (without dinner or overnight stay)

|:| Wednesday night supplement £85 (bed and breakfast stay
on 26 November)

Discounts

For CCPS members rates please contact the CCPS office. A limited number of free

or reduced rate places are available for service users, carers and small or unfunded
voluntary organisations (annual income less than £25,000 pa) thanks to the generosity
of our sponsors and exhibitors; please contact the CCPS office for details.

|:| Ienclose a cheque for £.............. payable to CCPS.

|:| Please invoice me for £ ............... (please advise if the invoicing address is
different to that below).

FUITN@IME o
DESIGNATION ..o
OrANISATION ...
DEPAMIMENT ...
AQATESS ..o

Please turn over to indicate your workshop preferences



Please note

If you are booking more than one place, please photocopy this form and provide full
contact details and workshop preferences of each additional delegate, and any access
or other requirements they may have.

Access
The Dunblane Hydro has been refurbished and has a fully accessible function suite

with accessible toilets. Please notify the organisers of any specific requirements. In the
grounds there is a fully accessible swimming pool and fitness centre.

Conditions

No refunds for cancellations made after 31 October 2008, although substitutions may
be made.

Bookings

All bookings and enquires to: Dorothy Robertson, Community Care Providers Scotland,
g Ellersly Road, Edinburgh, EH12 6HY. T. 0131 337 3295 F. 0131 347 1756 E. dorothy.
robertson@ccpscotland.org

Please indicate below which parallel sessions you would like to attend. Full details
about these workshops and briefing sessions can be found in the main programme.

Day One - Thursday 87 November 2008

Please indicate your first and second choice for both morning and afternoon
workshops by inserting ‘1’ or 2’ respectively in the corresponding box.

Sessions on new national realities - 11.45

[] Single Outcome Agreements and social care
[]  Joining up HEAT targets and SOAs

[  Publicfinance planning

[[] Gearing up for public service provision

|:| Housing Support after Supporting People
Sessions on new local realities - 15.30

[[] Re-tendering: is there an alternative?

] Managing social care procurement: future possibilities

[0 Commissioning for quality and outcomes: role of regulation
[]  Procurement, re-tendering and the workforce

O] Demonstrating best value

Day Two - Friday 28 November 2008

Please indicate your first and second choice for workshops by inserting 1’ or 2’
respectively in the corresponding box.

Sessions on new individual realities - 10.00
] Self-directed support pilots

[ Commissioning for personalisation

[] Citizen leadership

[]  Selfdirected support in Glasgow

O Managing individualised budgets and teams

Please note that while every effort will be made to ensure you are allocated your first
or second choice, this may not always be possible if certain workshops or briefing
sessions are oversubscribed. In this event, an alternative workshop or briefing session
will be offered.



