WILL I HAVE TO PAY FOR MY SERVICE?
This will apply to you if you are currently receiving, or have been assessed as needing a Housing Support Service.
 There is however a financial assistance scheme available so not everyone has to pay the full cost of their service.
No charges are made for any short term (less than two years intended contact) or emergency services (such as Womens Aid, homeless services). 
For all other housing support services, all new service users after 10th April 2006 will be asked to provide information about their financial circumstances to enable their liability to pay to be assessed. This is known as a financial assessment.
Any service user in receipt of Housing Benefit and whose support service was in place prior to April 2006 will be exempt from charging while they remain in receipt of Housing Benefit and receiving that service. If they subsequently start to get a new service, they will be treated as a new service user for that new service.
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SHOULD I HAVE A FINANCIAL ASSESSMENT?

East Ayrshire Council will work through a financial assessment with you.  You may choose not to provide us with your financial details. In this case we will be unable to assess your income and will have to charge you the full cost of the services that you receive or have available to you.
The financial assessment is the same as the one used for our non-residential care services. If you would like to find out more about how this is calculated please see the “Charging for Non-Residential Social Care Services” Leaflet issued by the Dep of Educational and Social Services.
The East Ayrshire Council Supporting People Team will give you details on the level of your charges and ways to make payment.
WILL THE AMOUNT I PAY CHANGE?

Every year the cost of most services rises due to inflation and other factors.  Other than these increases, unless your level of service increases, your service charges will not go up.  
If your level of service or your circumstances change you should contact the Supporting People Team to find out if the amount you pay will change.
YOUR RIGHTS

You are entitled to an assessment of Housing Support needs prior to receiving a Housing Support service for the first time; East Ayrshire Council will arrange this.  You are also entitled to a financial assessment and welfare benefit check.
You have the right to have your assessment reviewed. In the first instance you should contact your support provider or the Supporting People Team to voice any concerns you may have.
If your concerns cannot be resolved, you are also able to make a complaint to the Council through the Council’s complaints procedure. The Supporting People Team will provide you with the relevant form on request.

YOUR RESPONSIBILITIES
If your Housing Support service changes or you find you need more, or less, support you need to let us know.  Changes like these may affect the amount you pay.  You also need to let us know if your financial circumstances change e.g. if you become entitled to any benefits or if your living situation changes.  If you are thinking of moving home it is important that you speak to your service provider before you make any decisions.   
Further information and advice are available from:

Education and Social Services
Reception Services
Balmoral Road Kilmarnock
Tel: 01563-528011
Cross Street Galston
Tel: 01563-820876
25 Ayr Road Cumnock
Tel: 01290-421444

33 Main Street Dalmellington
Tel: 01292-552900
- - - - - -
East Ayrshire Advocacy Services Ltd
2a Seaford Street
Kilmarnock   Tel: 01563-574442
- - - - - -
Citizens Advice Bureau
3 John Dickie Street
Kilmarnock   Tel: 01563-544744
THE SUPPORTING PEOPLE 

TEAM
              GEOFF CROW
Senior Supporting People Officer
VAL EDMOND
Contracts Officer

LYNNE CRAWLEY
DEBORAH LARMOUR
Supporting People Officer 
LOUISE MACDONALD
VALERIE MCGEOCH

Supporting People Assistant

SHARON SAMSON
MARIAN MCGREGOR
Senior Clerical Assistants
You can phone us on 01563-576747
You can fax us on 01563-554585
You can visit the East Ayrshire Council website at www.east-ayrshire.gov.uk  and look at the Supporting People page under the A-Z of services for more information.
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