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Dear Mr Gray
Review of Supporting People Management Information Returns

The Housing Support Enabling Unit was established in January 2004 to assist and support independent service providers in the implementation of the Supporting People programme. 
We are pleased to be given the opportunity to provide brief comments on the Statistical Return Review. These comments are based on the views we have gathered from providers of housing support and those who are involved in the strategy and development of the housing support sector.
Initial Statement

In general the Housing Support Enabling Unit is in favour of retaining national reporting on housing support. National reporting gives information about housing support that is useful for:

· Maintaining the identity of housing support as the distinct area of social care that assists people to live independently in their own home.
· Assisting with tracking what happened to Supporting People funding following the removal of the ring fence.

· The statistics help chart capacity and how it is being used which helps with planning future services.
· Giving evidence of the services delivered and the costs associated with that provision.
· Linking up with other information gathered such as that by the Care Commission, Community Care and the homeless sector.

However, both providers of housing support and those who are involved in the strategy and development of the housing support sector have expressed concern at the way the data is currently gathered. There is general agreement that past data collection has been varied and not uniform among local authorities. If national reporting is to continue then the system should be improved to allow greater accuracy, consistency and reliability in the returns.

Below is a response to each of the 4 options as outlined by the Scottish Government:
Option 1:  Continue with the present data collection unchanged

There is value in collecting national statistics on housing support. However the current system has been unreliable which means change is necessary.
It would be helpful to have national statistics on housing support but for these to be based on a system that is easier for those producing the raw data to understand and operate.

If it is difficult to collate national information on housing support alone then it may be worthwhile considering collating a combined return based on Housing Support and Care at Home. 
One of the particularly useful aspects of the current system is that it can be matched with a source of funding. That is we know the Supporting People grant that each local authority received and so can look at the money spent and the numbers of people receiving services in tandem. It would be important for any new system to gather information about funding levels at a local authority level to maintain this link between service delivery and costs.
Collecting national statistics means on housing support is useful but changes in the system for doing this may be necessary.
Option 2:  Simplify the data collection by reducing the client and service detail.

The level of details that is currently available in the Supporting People Management Information return is one of the things that make it so useful. Therefore, it would be unfortunate if the level of details was lessened. However, if this is necessary to improve the overall reliability of the information gathered then it should be considered.
A fuller response to the questions in Annexe A is attached.

Reducing the client and service detail should only be considered if it improves the overall reliability of the information gathered.
Option 3:   Remove the client and service detail completely.
The Unit received no information from providers about Option 3. However, those who are involved in the strategy and development of the housing support sector would not support Option 3. Housing support has a particularly wide client base and it is important to be aware of how individual client groups are faring within the sector. If the statistics were gathered so broadly they would not give valuable information and it would not be possible to use them for strategic development.
It would not be useful to remove the client and service detail completely.

Option 4:  Stop this national data collection completely
Opinion on Option 4 varied amongst providers.
Providers of services on a national basis have argued in favour of retaining the collation of national data as this gives them valuable information which can be used for planning future service.

Similarly those who are involved in the strategy and development of the housing support sector are in favour of the collection of national data as it allows them to analyse the sector.

On the whole those that provide services in a small geographical area prefer this option. They argue that the statistical return is just more one administrative task for very little info at the end of it. However, it is important to note that local authorities will continue to gather information on service provision in their area so it is unlikely that the workload on smaller providers would be lessened.
Local authorities will continue to gather information about service delivery in their area as part of contract monitoring. If each local authority develops their own system then it will not be possible to compare what is happening in different areas. However, if the information gathering was co-ordinated nationally then the same raw data could be used for both local and national planning.

It would not be useful to stop this national data collection completely
I hope you find this submission useful. If you would like to discuss any of the points above please do not hesitate to get in touch.

Moira Weir

Information and Development Officer
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Edinburgh EH12 6HY
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Response to questions put in Annex A

A.1:  Should the Scottish Government, for the purposes of national reporting on housing support continue to gather basic information on client numbers and support provided? Yes.
B.1:  Which of the possible approaches to providing guidance on the coverage of the return would you advise us to adopt? Option C would give clear guidance on which services were included in the return.

C.1:   Do you agree that it would be useful to reduce the client groupings? No. It would not be useful to reduce the client groupings.

D.1:    What are your views about the suggested broader age groups? The proposed age bandings seem to cover relevant age groups and related issue which normally affect the ages (young persons, adulthood, elderly etc).

E.1:    Do you agree that we retain a question asking for a gender split for each of the client groups? Yes. 

F.1:     What are your views on our proposal to continue to request information on numbers of clients by client group and ethnic group? Agree with this proposal.
G1:     Do you agree that we should continue to collect this information? Yes
H.1:
Do you agree with our proposal to drop this question? No. It is useful to categorise services by the level of support in place. Rather than dropping the issue it would be strongly recommended that a better system of gathering information on it is developed so that it is possible to draw useful conclusions from the information collected.
I.1:
Do you agree with our proposal to drop this question? No. As above this information is useful as it helps identify how long support has been in place and can impact upon decisions to be made about future funding requirements and housing need.
J.1:   Do you agree with our proposal to retain this question with a slightly reduced set of categories of organisation? Yes
K.1:
Do you agree that we should continue to collect this information? Yes.[image: image1][image: image2][image: image3]
