
http://www.scotland.gov.uk./topics/housing/housing/supportpeople/page11
http://www.ccpscotland.org/spunit/info/files/speu_research_2003.doc
http://www.scotland.gov.uk/resource/doc/1035/0030506.pdf




http://www.carecommission.com/complaints/index.php






http://www.itspublicknowledge.info/appealsdecisions/index.html




http://www.scotland.gov.uk/resource/doc/112906/0027388.pdf
http://www.scotland.gov.uk/resource/doc/1035/0027287.pf
http://www.thehousekey.org
http://www.cih.org/scotland/conferences/shelteredhousing2006/index.html
http://www.cih.org/scotland/conferences/olderpeoplebook.pdf
http://www.ccpscotland.org/spunit
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