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CASE STUDY MODEL [image: image1.jpg]2:  SERVICE USER INTERVIEW

This case study template enables service providers to focus on the experience of one service user from his or her personal perspective.  This less structured format allows the service user to recount his or her story in their own words from start to finish in the first person. This is a powerful way of giving the case study a very personal quality.  However, this approach will only work well with individuals who feel comfortable with it
[Enter your text directly on this form and save it on your computer as you would a normal word document.  Use the tab key to move through the form]
	SUBJECT OF THE CASE STUDY


	Summary of  key area this case study addresses (15 words)
     


	PROVIDER FACTS


	Name of Provider 
     


	Service Provider Profile -  give details of services, service user base, and geographical areas covered (50 words) 
     


	CASE  SUMMARY


	Brief outline of case. (20 words)
     


	INTERVIEW WITH SERVICE USER


	Please include the script of the service provider’s interview with the service user here. It is important that the interviewer is able to adapt during the interview situation, prompting where required, to make sure where possible all the key areas are covered by the service user ie

1) the background

2) issues faced by the service user

3) support put in place

4) progress and benefits experienced, 

5) how this has affected the individual’s life both to date and looking forward.  (350 words)
     


	PERMISSIONS


	Please Tick

 FORMCHECKBOX 
 Photograph supplied. (Preferable)
 FORMCHECKBOX 
  I have the permissions of the service users to use this information and photography (if supplied) for inclusion on the HSEU’s website, in its publications and for other  promotional activities. This information will also be shared with the HSEU’s network and partner organisations. 


	CONTACT US


	Contact
     

	Address             
     


	Post Code

     
	Tel no

     

	Email address

     

	Website

     


[Now save your file as a word document using a filename of your choice.]

Please send your saved case study file as an attachment to an email to cath.cassidy@ccpscotland.org  If you need any help please contact Cath Cassidy on 0131 229 9468. 















Housing Enabling Support Unit, 8 -12 Torphichen Street, Edinburgh EH3 8JQ, Tel 229 9468 www.ccpscotland.org/hseu. CCPS is a registered Scottish charity No. SC029199


