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CASE STUDY MODEL [image: image1.jpg]1:  SERVICE USER CASE NOTES

This case study template enables service providers to focus on the experience of one service user, and to outline support provided and the impact it had on the service user’s life. 
[Enter your text directly on this form and save it on your computer as you would a normal word document. Use the tab key to move through the form]
	SUBJECT OF THE CASE STUDY


	Summary of  key area this case study addresses (15 words)
      


	PROVIDER FACTS


	Name of Provider 

     

	Service Provider Profile - give details of services, service user base, and geographical areas covered. (50 words) 
     


	CASE HISTORY


	Background leading to the service user’s situation (100 words)
     


	KEY ISSUES


	Outline the key areas which needed to be addressed (75 words)
     


	SUPPORT PLAN


	What was put in place to help the service user? Were there any new models applied.(100 words)
     

	OUTCOME


	What was achieved, what changed, how did support make a difference? (125 words)
     


	THE FUTURE


	Any future support planned, can support be sustained? (50 words)     
     


	IN THEIR OWN WORDS (OPTIONAL)


	In this section service users give a comment on their experience of receiving services.  A photo of the client is useful in personalising the account. Remember to gain permission before using these. (50 words) 
  

	PERMISSIONS



	Please Tick

 FORMCHECKBOX 
 Photograph supplied. (Preferable)

 FORMCHECKBOX 
  I have the permissions of the service users to use this information and photography (if supplied) for inclusion on the HSEU’s website, in its publications and for other promotional activities. This information will also be shared with the HSEU’s network and partner organisations. 


	CONTACT US



	

	Contact

     

	Address             

     


	Post Code

     
	Tel no

     

	Email address

     

	Website

     


[Now save your file as a word document using a filename of your choice.]
Please send your saved case study file as an attachment to an email to cath.cassidy@ccpscotland.org  If you need any help please contact Cath Cassidy on 0131 229 9468. 
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