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Some Facts and Figures The Big Issue
The voluntary sector is the largest Despite the recognition of the high
provider of registered social care quality, invaluable services provided by
services in Scotland, providing 38% of all | |voluntary organisations, the voluntary
services." sector continues to face barriers to its
full participation in the development and
One quarter of all those working in the delivery of social care services.
social care sector are employed by a
voluntary organisation.”> The voluntary As reported recently in the national press,
sector is the fastest growing provider of Scottish voluntary organisations subsidise
social services; the percentage of staff public services by around £130m a year.4
employed by the voluntary sector has In the field of social care, it is rare for
more than doubled in the last ten years.3 voluntary organisations to recoup the
full cost of providing a service from local
CCPS estimates that at least one third of | [authorities, on whose behalf they provide
all publicly funded social care services in | [these public services.
Scotland are provided by the voluntary
sector. A survey of CCPS members found that
949% of organisations are running some
\Voluntary organisations have a key role or all of their services at a deficit, and
ito play in the development of services Ithat this has led 89% of organisations
personalised to the needs of individuals, o discuss the financial viability of
as highlighted in Changing Lives, the services at board level. In attempts to
report of the 21st Century Review of make services viable, organisations are
Social Work. The importance of the considering redundancies or reducing the
voluntary sector in the provision of social | |level of service provided; a small number
care services was held up as a model of providers have handed back contracts.
for the sector’s further involvement This situation cannot continue without it
in the provision of public services in having a detrimental affect on the people
Transforming Public Services. who use services.’
About CCPS

Community Care Providers Scotland is the national association of voluntary sector
organisations providing the full range of care and support services in Scotland.

CCPS represents its members on all issues of social care related policy, in particular

regarding

- designing, commissioning and funding services

- social care regulation (Care Commission, SSSC etc)
- service quality

- workforce issues, including staff training.

For further information on the voluntary sector and social care, or to discuss
voluntary sector care providers’ views on any issues of interest, please contact
Kirsten Gooday, Policy and Development Officer at CCPS.




The other thing is...

Commissioning and contracting processes
also affect other aspects of social care.

* Despite the commitment given in
Changing Lives and by local authorities
to personalising social care services,
focussing on the outcomes services
achieve for individuals, and upholding
the principles of Best Value, service
commissioning continues to focus on the
cost of services, and efforts to drive this
down as far as possible.

*\/oluntary organisations are rarely able
to have staff training costs incorporated
into contracts with local authorities, even
though Scotland operates a qualifications-
based registration system for social care
staff. As staff training and qualifications
are such an important part of service
delivery, CCPS believes they should be
funded as part of the service price.’

*The expertise of voluntary
organisations in the field of social care
is seldom recognised in the design and
development of services. Voluntary
organisations are keen to be involved
as partners in all aspects of social care,
not just service delivery, and could be
valuable partners for local authorities and
others looking for new ways to provide
services that meet the challenges of the
future.

What parliament can do

eMake community care services

a priority for the parliament. The
direction in which we should be moving
is laid out in Changing Lives, but it is
vital that we now consider what changes
are necessary to make this happen. In
particular, CCPS asks MSPs to

esupport the move towards outcomes
based commissioning rather than cost-
driven commissioning; and

eaddress the way in which voluntary
sector services are funded.

eEndorse the vital role of the
voluntary sector in local and national
planning and ask the Executive to
provide firm guidance for planning
partnerships on how they might involve
voluntary sector providers.

eConsider the effect of future policies
on voluntary sector social care
providers, with the support of CCPS
briefings on key issues.
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