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Some Facts and Figures The Big Issue
The voluntary sector is the largest While the voluntary sector currently
provider of registered social care makes a huge contribution to the
services in Scotland, providing 38% of all | [provision of social care, voluntary
services." organisations are finding it increasingly
difficult to participate fully in the design,
One quarter of all those working in the development and delivery of services.
social care sector are employed by a
voluntary organisation.2 The voluntary As reported recently in the national press,
sector is the fastest growing provider of Scottish voluntary organisations across
social services; the percentage of staff the board are subsidising public services
employed by the voluntary sector has by around £130m a year.* In the field

more than doubled in the last ten years.3

of social care, it is rare for voluntary
organisations to recoup the full cost of
CCPS estimates that at least one third of | |providing a service from local authorities.

all publicly funded social care services in

Scotland are provided by the voluntary A survey of CCPS members found that
sector. 94% of organisations are running some
or all of their services at a deficit, and
National policy documents such as that this has led to 89% of organisations
Transforming Public Services endorse discussing the financial viability of
the voluntary sector’s continuing and services at board level. In attempts to
expanding role in the delivery of public make services viable, organisations are
services. Voluntary organisations’ considering redundancies or reducing the
creativity, drive and sense of purpose level of service provided; a small number
make them powerful allies of local of providers have handed back contracts.
authorities in jointly meeting the This situation cannot continue without it
challenges laid out in Changing Lives and | [having a detrimental affect on the people
other national policy documents. who use services.”
About CCPS

Community Care Providers Scotland is the national association of voluntary sector
organisations providing the full range of care and support services in Scotland.

CCPS represents its members on all issues of social care related policy, in particular

regarding

- designing, commissioning and funding services

- social care regulation (Care Commission, SSSC etc)
- service quality

- workforce issues, including staff training.

CCPS has good working relationships with a number of individual council departments
across the country, and deals with local authorities primarily through COSLA.




The other thing is...

Commissioning and contracting processes
also impact on other aspects of social
care.

e Service commissioning often focuses

on the cost of services, rather than on
personalising social care services, the
outcomes services achieve for individuals,
and Best Value, as Changing Lives
suggests that it should.

*\Voluntary organisations are not

always able to have staff training costs
incorporated into service contracts, even
though Scotland operates a qualifications-
based registration system for social care
staff. As staff training and qualifications
are such an important part of service
delivery, they should be funded as part of
the service price.5

*The expertise of voluntary organisations
in the field of social care is not

always recognised in the design and
development of services. Voluntary
organisations could be valuable partners
for local authorities looking for new
ways to provide services that meet the
challenges of the future.

VWhat elected members can
do

eMake sure that you know how your
council commissions social care services
and funds voluntary organisations to
provide them.

*Iln making complex budget decisions,
consider the impact of decisions made on
services provided by the voluntary sector,
and on people who use those services.

eEncourage council colleagues to make
use of the knowledge and expertise

of voluntary sector care providers in
local planning partnerships, including
Community Planning Partnerships and
Community Health Partnerships, and in
forums established to plan and develop
social care services.
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