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Community Care Providers Scotland is the national association of voluntary organisations providing care and support services across Scotland.  CCPS members provide a range of services including care at home, housing support and residential care to client groups including older people, people with disabilities, children, young people & families, and people affected by substance misuse.  In 2008/09, CCPS members supported approximately 220,000 people and their families.

In supporting these people, voluntary sector social care providers contribute to many of the areas of activity identified in the guidance, such as encouraging and sustaining healthy lifestyles, supporting people to participate in health services and strengthening social networks, and we would like to see this recognised in the guidance.

The guidance mentions policy drivers for joint working, many of which already recognise the role of organisations outside of the health sphere: Better Health Better Care mentions the role for the sector in engaging with children and young people, and the people who care for them, and Shifting the Balance of Care refers to interaction with social work and social care.
We do not anticipate at this stage that many NHS boards will wish to enter into service level agreements with social care voluntary organisations, and we appreciate that the key voluntary sector partners for most NHS bodies will be those working within the health sphere.  We would however like to see the role that other voluntary organisations can and do play in helping to improve people’s health and wellbeing outcomes mentioned in the guidance, to ensure that NHS partners are aware of their important contribution to anticipatory care.  
