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Sirs,

Your editorial (Caution must be taken over cutbacks to charities, 31/1/11) is right to highlight the particular vulnerability of voluntary sector services in the context of serious public spending reductions.

In recent years, voluntary sector organisations providing care and support services have taken a series of major steps to reduce their operating costs, including cuts to staff pay, terms and conditions comparable to – and in some instances more radical than – the measures that councils themselves are now starting to contemplate. They have done so largely under pressure from those same councils, in order to remain ‘competitive’ within an increasingly market-driven environment. Meanwhile, services that remain council-run have been protected from tendering processes designed to drive down costs. 

As you report, early findings from research commissioned by the Voluntary Sector Social Services Workforce Unit show that nearly 60% of providers in our sector have implemented a pay freeze in the last three years; more than 80% have been unable to match the cost-of-living increases awarded by councils to their own staff during the same period; and more than a third have had to reduce sick pay entitlements. Only a handful of voluntary organisations still offer a final salary pension scheme to all employees.

The voluntary sector values the commitment, skill and experience of its workforce very highly indeed, and these measures have been the result of a series of difficult and often painful decisions. Yet voluntary organisations are now being placed under even more pressure to cut costs. Our members report that letters are arriving on an almost daily basis from councils imposing a further 4%, 5% and in some cases, even a 20% cut to budgets. These cuts take no account of the significant cost reductions already made by our sector; neither do they take account of the consistently higher quality of care and support that it provides. 

Voluntary sector care providers recognise that local authorities are under serious financial pressure, and are willing to work with them, wherever possible, to seek further efficiencies and explore new service delivery models. We remain, however, totally opposed to disproportionate, across-the-board cuts to budgets in our sector that will impact on our workforce in ways that can only add to the worrying tally of cutbacks and redundancies highlighted in your editorial.

Yours
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ANNIE GUNNER LOGAN

Director, CCPS – Coalition of Care and Support Providers in Scotland
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