City of Edinburgh Council

Amendment

Full Council Meeting

19th November 2009
Item 7.2a - 
Contracts for the Provision of Care and Support Services

&

Item 7.2b - 
Direct Payments: Transitional Arrangements for Care and

Support Services

Council acknowledges the need to extend support to people waiting for Care and Support Services and that therefore efficiency savings need to be made, as well as more investment in such services.

This Council believes, when considering the service provision for the Care and Support packages, choice for clients should be the top priority, and that service quality should not be compromised.
This Council notes that when this tendering process started a target of 10% saving was set. The Council notes that the report at the recent Finance and Resources Committee recommended a 21% saving. 
The Council further notes that key decisions on the tendering process for Care and Support Services were taken by officials of the Council and that Direct Payment applications have been suspended with no reference to the Council’s democratic process. This has harmed the reputation of the Council.

The Council finally notes, with regret, that the tendering process has caused concern for the individuals and carers whose service has been put out to tender.
Therefore Council agrees:

· To process the Direct Payment applications which have already been submitted to the Council
· To communicate directly with all clients, informing them that they are entitled to apply for a Direct Payment, and to process all those that are received subsequently
· To offer alternative means of expressing choice in relation to future provision, to all those clients for whom a Direct Payment is not possible or appropriate 

Council thus agrees to suspend award of contracts until all the above has been carried out.
Council further agrees that renewed discussions are clearly required with the organisations that represent individuals and carers to resolve their concerns, and that the Spokespersons (of all Parties) for ‘Finance’ and ‘Health and Social Care’ should meet these organisations in order to try to get a resolution to their concerns and thereafter report to a specially convened Finance and Resources Committee at 10am on Thursday 3rd December on the outcome of those discussions. 
At the Finance and Resources Committee the report above should also include:

· The communications strategy for the award of Care and Support packages
· Details of the choices or alternatives that might be available for those who do not want a Direct Payment or who are not eligible for one
· The number of Direct Payments likely to be agreed and the effect this might have on the contracting process

· The rates for Direct Payments

· Evidence that service quality will not be compromised in any transfer of service to new providers
· Proposals to consult with service users about the quality and effectiveness of the services they receive and ways of improving those services

· Legal ramifications taking into account the decisions above

Proposed
____________________________
Seconded
____________________________
